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<1
YEAR PAYBACK

230%
ROI

“The ability to give our CSO and CISO 
visibility into our security environment 
and allow them to see the risk profile 
of our company at any given time was 
all the economic justification we 
needed to go with ServiceNow.”

For more information visit: 
servicenow.com

VP Information Security, Financial Services firm

Get the Full Study

This document is based on The Total Economic 
Impact™ of ServiceNow Security Operations, a 
January 2018 commissioned study conducted by 
Forrester Consulting on behalf of ServiceNow.

How ServiceNow Security Operations
drives faster security response through 
prioritization and automation 

Forrester’s Total Economic Impact™ study results, 
based on three ServiceNow customers

$1.8M
ESTIMATED ANNUAL

SAVINGS*

*Typical Customer

https://www.linkedin.com/company/servicenow/
https://twitter.com/servicenow
https://www.youtube.com/user/servicenowinc
https://www.facebook.com/servicenow
https://www.servicenow.com/lpayr/forrester-study-tei-of-servicenow-security-ops.html
https://www.servicenow.com/

